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Topics for discussion and suggested readings:

1. How can interactive, internet-based communication “Government 3.0” make relevant
information available to the public and increase transparency?

a. How should we balance accessibility of data in open, machine-readable form
with accessibility to users with limited technological expertise?

i. David Robinson, et al. “Government Data and the Invisible Hand.” (Instead of
creating their own websites, government should provide accurate and re-useable
raw information so that private innovators can organize and present the data in
ways most useful to the public.)

ii. Jerry Brito. “Crowdsourcing Government Transparency.” (Current data is
difficult to access or use. By providing data in a structured format, 3" parties
can and have stepped in to make the information available and flexible.
Recommendations on providing open, structured, searchable data. Where the
government fails, 3 parties will step in.)

iii. “Open Up Government Data.” Wired Magazine. (Requests feedback from public
users to determine how best to “open up” government data. Provides suggested
focus points when making data publicly available.)

2. How should government re-think its projects and responsibilities using 3.0 to create
operational efficiency?

a. How can Government 3.0 transform the provision of government services?

i. Daniel Castro and Robert Atkinson, “The Next Wave of E-Government,”
StateTech (The next wave of e-government will allow governments and citizens
to better use government data. Examples include transmitting parking
availability, correlating crime statistics, and aggregating data on Katrina
survivors.).

ii. Fred Wilson, “Use the Public Channel for Better Customer Service,” A VC,
May 5, 2009 (The Public Channel (for example creating a Twitter analog to
New York’s 311 service) can revolutionize the way public services are
provided.).

iii. Business 3.0 Blog, “Obama’s Transparent and Connected Government,” Jan. 6,
2009 (Government 3.0 should focus on improving delivery of government
services as much as improving citizen input in the legislative process.).



b. How can government improve its internal processes using Web 2.0 technology?

Michael Chui, et al. “Six Ways to Make Web 2.0 Work.” The McKinsey
Quarterly. (Recommendations on how best to implement participatory 2.0
technologies in businesses- bottom-up participation strongly reinforced by
corporate leadership.)

Dion Hinchcliffe “Ten Aspects of Web 2.0 Strategy That Every CTO and CIO
Should Know” (10 ways to incorporate web 2.0 technologies into the workplace
successfully and take advantage of new opportunities.)

3. How can government use 3.0 to facilitate and utilize citizen feedback to involve them in
the decision-making process?

a. What regulatory and statutory hurdles exist to increasing the level of citizen
participation through Government 3.0?

Evan Ratliff, “The Wired Presidency: Can Obama Really Re-Boot the White
House?” Wired Magazine, Jan. 19, 2009 (The Obama candidacy effectively
used a variety of interactive technologies to engage the public. However,
administrative, statutory, and cultural hurdles stand in the way of maintaining
this level of interaction in the Obama administration.).

b. How can executives, legislators, and bureaucrats best use Government 3.0 to
inform and influence government policy?

Pierre DeVries, “Two-Way Transparency,” Mar. 3, 2009 (Although politicians
request citizen input, the primary method of digesting public feedback is by
aggregating those for and against an issue. Advance computation can leverage
citizen participation.).

“The Wikinomics Playbook.” (Use of the wiki in corporations and government.
Wikis and other 2.0 technologies can create mass collaboration to increase trust
in government and trouble-shoot policy decisions, solicit feedback on decisions,
and provide a forum for issue activism)

Jostein Askim & Gro Sandkjaer Hanssen, “Councillors’ receipt and use of
citizen input: experience from Norwegian local government,” Wiley
Interscience, 2008 (A survey of Norwegian government officials suggests that
citizen input shapes agenda-setting. The level of impact decreases based on the
official’s level of education and ability to access other sources of information.).



